
Immigration and 
Settlement Services

INTERCULTURAL COMPETENCE
Facilitator Training Program 2024

Learn More & Sign Up: bvipartnership.com/icft

Join this professional development program for workplace leaders in the Bow Valley 
working to advance diversity, equity, and inclusion.

Training Objectives:
Overcome communication roadblocks, gain skills to
strengthen your team, and improve staff retention.

Program Dates:
February 6 - March 13, 2024
10 Online Workshops Sessions
(see website for exact dates)

Investment:
30-35 hours of online learning. 
There is no financial cost to
participants.

Enrolment Deadline:
Friday, January 19, 2024

Please note: This training program is very popular. If the
program is full, we will place new registrants on a waitlist
for the next session and inform you by email. 

Participants must attend all
sessions to complete the
program.

Intercultural awareness and sensitivity
Intercultural communication skills
Facilitation skills to deliver informal training in your
workplace

Learn about:

https://bvipartnership.com/
https://www.canada.ca/en/immigration-refugees-citizenship.html
https://www.cssalberta.ca/
https://www.cssalberta.ca/
https://www.cssalberta.ca/
https://bvipartnership.com/icft

